Public Service Announcement Friday, March 20, 2020
From Mayor Billy McDaniel
The City of Metropolis cares about protecting the health and safety of our citizens and our
employees. To reduce the chances of our employees coming into contact with people who have
been exposed to the COVID-19 virus, all City buildings will be closed to the public starting
Monday, March 23, 2020 at 7:00 A.M. and continuing until further notice. Although public
meetings such as City Council meetings remain open, we will be limiting both the frequency of
those meetings as well as the number of people in attendance.
All City employees will continue working their regular hours. People needing to speak to
a City employee should contact that employee or department by telephone or email. City staff will
schedule in-person appointments if needed. If you need a department phone number or email
address please contact my office at 524-4016.
Utility bills may be paid in any one of the following ways:
1.

Checks or money orders may be placed in the City’s drop box on the front of City
Hall.

2.

Pay online by going to MetropolisIL.GOV and clicking on Pay My Utility Bill.

3.

Call our toll free # 1-833-638-7757 and have your utility account number ready.
It’s on your light bill.

4.

Drop off a check/money order payable to the City of Metropolis at the City National
Bank drive-thru.

5.

Mail it in the old fashioned way to:
106 W. 5th Street, Metropolis, Illinois, 62960

If you have questions, we will be happy to assist you. Call us at 524-2711.
Trash pick-up will continue as normal.
Remember, the Governor’s Order limiting events or gatherings to less than 50 people:
Applies to: Churches and Funerals/Funeral Homes
Does Not Apply to: Grocery stores, pharmacies, gas stations, medical facilities, banks, credit
unions, and shelters.
Support your local restaurants, order carry-out tonight. Be kind to each other – don’t hoard. Buy
only what you need. Our local stores have plenty for everyone. Use this time to call an elderly or
disabled person and see if you can run an errand for them. Above all, be safe.

Message from City of Metropolis Mayor’s Office
March 17, 2020
The city of Metropolis cares about all our citizens and businesses. During this difficult
time, we ask for your patience and consideration. We have pulled together and overcome all types
of natural disasters. Working together and looking out for each other, we will make the sacrifices,
endure the hardships, and emerge from the corona virus epidemic a stronger community.
PUBLIC SERVICE ANNOUNCEMENT
In response to the corona virus (COVID-19) outbreak, the City will be taking action to
prevent its spread and to protect the health of our community. We will be posting those measures
along with any reliable/verified updates on a daily basis on the City’s website
(www.metropolisil.gov) and on the Police and Fire Department’s Facebook pages. We will also
provide links to the Health Department’s Facebook page and to the Centers for Disease Control.

Cancellations, Closures and Announcements
1.

The Metropolis Community Center and Girl Scout House will be closed through March
31, 2020. All classes and all reservations are cancelled during this period.

2.

Happy Hearts has advised that Café meals (dine-in) are closed. Senior citizens (60 and
older) may still obtain meals by calling Happy Hearts before 11:30 A.M. Monday through
Friday. Meals may be picked up at the center or Happy Hearts will deliver meals to senior
citizens who cannot get out. The phone number to call is 524-9753. Senior citizens in need
of first aid supplies can also contact Betty at 524-9753.

3.

All baseball, softball, and soccer games and tournaments scheduled for City parks through
March 31, 2020 are cancelled.

4.

By order of the State of Illinois: all bars are closed. All restaurants are closed to dine-in
service. Restaurants may provide drive-thru service, curbside pick-up service, carry-out
service, and food delivery.

5.

By order of the State of Illinois: All public or private gatherings of 50 or more people are
prohibited. This includes community, civic, public, leisure, church, sporting events,
concerts, conventions and festivals. This includes places such as fitness center/clubs,
bowling alleys, private clubs, and theaters.
TIPS ON PROTECTING YOUR HEALTH

The following pages include information provided by the CDC and The White House with
guidelines to help protect ourselves during the Coronavirus outbreak.

Coronavirus disease 2019 (COVID-19) and you
What is coronavirus disease 2019?

What are severe complications from this virus?

Coronavirus disease 2019 (COVID-19) is a respiratory illness
that can spread from person to person. The virus that causes
COVID-19 is a novel coronavirus that was first identified during
an investigation into an outbreak in Wuhan, China.

Some patients have pneumonia in both lungs, multi-organ
failure and in some cases death.

Can I get COVID-19?
Yes. COVID-19 is spreading from person to person in parts
of the world. Risk of infection from the virus that causes
COVID-19 is higher for people who are close contacts of
someone known to have COVID-19, for example healthcare
workers, or household members. Other people at higher risk for
infection are those who live in or have recently been in an area
with ongoing spread of COVID-19.
Learn more about places with ongoing spread at https://
www.cdc.gov/coronavirus/2019-ncov/about/transmission.
html#geographic.
The current list of global locations with cases of COVID-19
is available on CDC’s web page at https://www.cdc.gov/
coronavirus/2019-ncov/locations-confirmed-cases.html.

How does COVID-19 spread?
The virus that causes COVID-19 probably emerged from an
animal source, but is now spreading from person to person.
The virus is thought to spread mainly between people who
are in close contact with one another (within about 6 feet)
through respiratory droplets produced when an infected
person coughs or sneezes. It also may be possible that a person
can get COVID-19 by touching a surface or object that has
the virus on it and then touching their own mouth, nose, or
possibly their eyes, but this is not thought to be the main
way the virus spreads.Learn what is known about the spread
of newly emerged coronaviruses at https://www.cdc.gov/
coronavirus/2019-ncov/about/transmission.html.

What are the symptoms of COVID-19?
Patients with COVID-19 have had mild to severe respiratory
illness with symptoms of:
• fever
• cough
• shortness of breath

People can help protect themselves from respiratory
illness with everyday preventive actions.
• Avoid close contact with people who are sick.
• Avoid touching your eyes, nose, and mouth with
unwashed hands.
• Wash your hands often with soap and water for at least 20
seconds. Use an alcohol-based hand sanitizer that contains at
least 60% alcohol if soap and water are not available.

If you are sick, to keep from spreading respiratory
illness to others, you should
• Stay home when you are sick.
• Cover your cough or sneeze with a tissue, then throw the
tissue in the trash.
• Clean and disinfect frequently touched objects
and surfaces.

What should I do if I recently traveled from an area
with ongoing spread of COVID-19?
If you have traveled from an affected area, there may be
restrictions on your movements for up to 2 weeks. If you
develop symptoms during that period (fever, cough, trouble
breathing), seek medical advice. Call the office of your health
care provider before you go, and tell them about your travel and
your symptoms. They will give you instructions on how to get
care without exposing other people to your illness. While sick,
avoid contact with people, don’t go out and delay any travel to
reduce the possibility of spreading illness to others.

Is there a vaccine?
There is currently no vaccine to protect against COVID-19. The
best way to prevent infection is to take everyday preventive
actions, like avoiding close contact with people who are sick and
washing your hands often.

Is there a treatment?
There is no specific antiviral treatment for COVID-19.
People with COVID-19 can seek medical care to help
relieve symptoms.

For more information: www.cdc.gov/COVID19
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STOP THE SPREAD OF GERMS
Help prevent the spread of respiratory diseases like COVID-19.
Avoid close contact with people who are sick.

Cover your cough or sneeze with a tissue,
then throw the tissue
in the trash.

Clean and disinfect frequently
touched objects and surfaces.

Avoid touching your eyes, nose, and mouth.

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap
and water for at least 20 seconds.

cdc.gov/COVID19
314915-A March 16, 2020 1:02 PM

SYMPTOMS OF CORONAVIRUS DISEASE 2019
Patients with COVID-19 have experienced mild to
severe respiratory illness.
Symptoms* can include

COUGH

Seek medical advice if you develop
symptoms, and have been in close
contact with a person known to
have COVID-19 or if you live in or
have recently been in an area with
ongoing spread of COVID-19.

FEVER

*Symptoms may appear 2-14
days after exposure.

SHORTNESS
OF BREATH

For more information: www.cdc.gov/COVID19-symptoms
CS 315252-A March 16, 2020, 1:32PM

Share Facts About COVID-19
Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.
FACT

1

Diseases can make anyone sick
regardless of their race or ethnicity.

You can help stop COVID-19
by knowing the signs
and symptoms:

FACT

4

People of Asian descent, including Chinese
Americans, are not more likely to get COVID-19
than any other American. Help stop fear by
letting people know that being of Asian descent
does not increase the chance of getting or
spreading COVID-19.

• Fever
• Cough
• Shortness of breath
Seek medical advice if you
• Develop symptoms
AND

FACT

2

Some people are at increased risk of
getting COVID-19.

People who have been in close contact with a
person known to have COVID-19 or people who
live in or have recently been in an area with
ongoing spread are at an increased risk
of exposure.

FACT

3

• Have been in close contact
with a person known to have
COVID-19 or if you live in or have
recently been in an area with
ongoing spread of COVID-19.

Someone who has completed
quarantine or has been released
from isolation does not pose a risk of
infection to other people.

For up-to-date information, visit CDC’s
coronavirus disease 2019 web page.

FACT

5

There are simple things you can
do to help keep yourself and
others healthy.

• Wash your hands often with soap
and water for at least 20 seconds,
especially after blowing your nose,
coughing, or sneezing; going to
the bathroom; and before eating or
preparing food.
• Avoid touching your eyes, nose, and
mouth with unwashed hands.
• Stay home when you are sick.
• Cover your cough or sneeze with a
tissue, then throw the tissue in
the trash.

For more information: www.cdc.gov/COVID19
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What to do if you are sick with
coronavirus disease 2019 (COVID-19)
If you are sick with COVID-19 or suspect you are infected with the virus that causes COVID-19, follow
the steps below to help prevent the disease from spreading to people in your home and community.

Stay home except to get medical care

Clean your hands often

You should restrict activities outside your home, except for
getting medical care. Do not go to work, school, or public areas.
Avoid using public transportation, ride-sharing, or taxis.

Wash your hands often with soap and water for at least 20
seconds. If soap and water are not available, clean your hands
with an alcohol-based hand sanitizer that contains at least 60%
alcohol, covering all surfaces of your hands and rubbing them
together until they feel dry. Soap and water should be used
preferentially if hands are visibly dirty. Avoid touching your
eyes, nose, and mouth with unwashed hands.

Separate yourself from other people and animals in
your home
People: As much as possible, you should stay in a specific room
and away from other people in your home. Also, you should use
a separate bathroom, if available.
Animals: Do not handle pets or other animals while sick. See
COVID-19 and Animals for more information.

Call ahead before visiting your doctor
If you have a medical appointment, call the healthcare provider
and tell them that you have or may have COVID-19. This will
help the healthcare provider’s office take steps to keep other
people from getting infected or exposed.

Wear a facemask
You should wear a facemask when you are around other people
(e.g., sharing a room or vehicle) or pets and before you enter
a healthcare provider’s office. If you are not able to wear a
facemask (for example, because it causes trouble breathing),
then people who live with you should not stay in the same room
with you, or they should wear a facemask if they enter
your room.

Cover your coughs and sneezes
Cover your mouth and nose with a tissue when you cough or
sneeze. Throw used tissues in a lined trash can; immediately
wash your hands with soap and water for at least 20 seconds
or clean your hands with an alcohol-based hand sanitizer that
contains at least 60-95% alcohol covering all surfaces of your
hands and rubbing them together until they feel dry. Soap and
water should be used preferentially if hands are visibly dirty.

Avoid sharing personal household items
You should not share dishes, drinking glasses, cups, eating
utensils, towels, or bedding with other people or pets in
your home. After using these items, they should be washed
thoroughly with soap and water.

Clean all “high-touch” surfaces every day
High touch surfaces include counters, tabletops, doorknobs,
bathroom fixtures, toilets, phones, keyboards, tablets, and
bedside tables. Also, clean any surfaces that may have blood,
stool, or body fluids on them. Use a household cleaning spray
or wipe, according to the label instructions. Labels contain
instructions for safe and effective use of the cleaning product
including precautions you should take when applying the
product, such as wearing gloves and making sure you have good
ventilation during use of the product.

Monitor your symptoms
Seek prompt medical attention if your illness is worsening (e.g.,
difficulty breathing). Before seeking care, call your healthcare
provider and tell them that you have, or are being evaluated
for, COVID-19. Put on a facemask before you enter the facility.
These steps will help the healthcare provider’s office to keep
other people in the office or waiting room from getting infected
or exposed.
Ask your healthcare provider to call the local or state health
department. Persons who are placed under active monitoring or
facilitated self-monitoring should follow instructions provided
by their local health department or occupational health
professionals, as appropriate.
If you have a medical emergency and need to call 911, notify
the dispatch personnel that you have, or are being evaluated
for COVID-19. If possible, put on a facemask before emergency
medical services arrive.

Discontinuing home isolation
Patients with confirmed COVID-19 should remain under home
isolation precautions until the risk of secondary transmission
to others is thought to be low. The decision to discontinue home
isolation precautions should be made on a case-by-case basis,
in consultation with healthcare providers and state and local
health departments.

For more information: www.cdc.gov/COVID19
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